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KLRS Station Manual 
This Manual is intended to make your stay at KLRS productive, safe, and enjoyable. 

Please take the time to familiarize yourself with the research station before you get here. 
 

Table of Contents 

1.0 KLUANE LAKE RESEARCH STATION .................................................................................................................... 3 

2.0 KLRS APPLICATION FOR ACCOMMODATION AND SUPPORT ................................................................................... 4 
2.1 Waiver + Medical Information ................................................................................................................ 5 
2.2 Post Visit to KLRS ..................................................................................................................................... 5 

3.0 PERMITTING, CONSULTATION, OUTREACH ......................................................................................................... 6 
3.1 OUTREACH ................................................................................................................................................. 8 

3.1.1 KLRS Open House ............................................................................................................................. 8 
3.2 RECREATION ............................................................................................................................................... 8 

4.0 KLRS ACCOMMODATION, MEALS, TRANSPORT, AND COMMUNICATION .................................................................. 9 
4.1 ACCOMMODATION ...................................................................................................................................... 9 
4.2 MEALS AND MESS HALL ................................................................................................................................ 9 
4.3 WASHHOUSE AND LAUNDRY FACILITY ........................................................................................................... 10 
4.4 HOUSEKEEPING ......................................................................................................................................... 10 
4.5 FAMILY OR OTHER GUEST VISITORS .............................................................................................................. 11 
4.6 VEHICLES AND GROUND TRANSPORT ............................................................................................................ 11 
4.7 SILVER CITY AIR STRIP ................................................................................................................................ 11 
4.8 TRANSPORT FROM / TO WHITEHORSE ........................................................................................................... 12 
4.9 SHIPMENTS ............................................................................................................................................... 12 

5.0 STATION HEALTH, SAFETY, AND PROTOCOLS .................................................................................................... 13 
5.1 INSURANCE ............................................................................................................................................... 14 
5.2 CLOTHING ................................................................................................................................................ 14 
5.3 MEDICAL EMERGENCIES .............................................................................................................................. 15 

5.3.1 KLRS VISITOR EMERGENCY CONTACT INFORMATION ................................................................................ 15 
5.3.2 MEDICATIONS .................................................................................................................................... 15 

5.4 FIRST AID FACILITIES AT KLRS ...................................................................................................................... 15 
5.5 FIRST AID PROTOCOLS ................................................................................................................................ 16 
5.6 OBTAINING OUTSIDE EMERGENCY HELP ........................................................................................................ 17 
5.7 FIRE ......................................................................................................................................................... 17 
5.8 EVACUATION / STATION EMERGENCY ............................................................................................................ 18 
5.9 FIELDWORK AT KLRS - SAFETY ..................................................................................................................... 19 

5.9.1 WORKING ALONE ............................................................................................................................... 19 
5.9.2 SIGN-IN / SIGN-OUT............................................................................................................................ 19 
5.9.3 DAILY CHECK-IN .................................................................................................................................. 19 
5.9.4 FIRST AID TRAINING ............................................................................................................................ 20 
5.9.5 WILDLIFE AWARENESS ........................................................................................................................ 20 
5.9.6 WORKING ON OR NEAR BODIES OF WATER ............................................................................................ 21 

6.0 HAZARDOUS MATERIALS .............................................................................................................................. 22 



 

Vers. 2017-03-07           
 

2 

6.1 STORAGE OF HAZARDOUS MATERIALS ........................................................................................................... 22 
6.2 LABORATORY USE AND STORAGE OF CHEMICALS AND OTHER HAZARDOUS MATERIALS ......................................... 23 
6.3 DISPOSAL OF HAZARDOUS MATERIALS .......................................................................................................... 23 
6.4 SHIPPING AND RECEIVING OF CHEMICALS ...................................................................................................... 24 

7.0 HOUSE RULES ............................................................................................................................................ 25 
7.1 Internet ................................................................................................................................................. 25 
7.2 PERSONAL USE OF KLRS TELEPHONE ............................................................................................................. 25 

7.2.1 CELL (MOBILE) NETWORKS IN YUKON .................................................................................................... 26 
7.3 PETS ........................................................................................................................................................ 26 
7.4 KLRS POLICY ON THE USE OF RECREATIONAL DRUGS AND ALCOHOL................................................................... 27 

7.4.1 RECREATIONAL DRUGS ........................................................................................................................ 27 
7.4.2 ALCOHOL .......................................................................................................................................... 27 

7.5 SMOKING ................................................................................................................................................. 28 
7.6 FIRE HAZARDS ........................................................................................................................................... 28 
7.7 BEARS AT KLRS ......................................................................................................................................... 28 
7.8 FIREARMS ................................................................................................................................................. 29 

8.0 LABORATORY, OFFICE, AND MEETING SPACES .................................................................................................. 30 
8.1 KLRS LABORATORIES .................................................................................................................................. 30 

8.1.1 AINA Equipment ............................................................................................................................. 30 
8.1.2 Collaborative Equipment ............................................................................................................... 30 

8.2 OFFICE SPACE AND RELATED FACILITIES ......................................................................................................... 31 
8.3 TEACHING + MEETING SPACES ..................................................................................................................... 31 

9.0 WORKSHOP AND STORAGE ........................................................................................................................... 32 
9.1 WORKSHOP FACILITIES ............................................................................................................................... 32 
9.2 STORAGE OF FIELD GEAR............................................................................................................................. 32 

10.0 KLRS INSTRUMENTATION AND DATA DISTRIBUTION ........................................................................................ 33 
10.1 KLRS STATION INSTRUMENTATION ............................................................................................................. 33 

10.1.1 AINA INSTRUMENTATION .................................................................................................................. 33 
10.1.2 Collaborative Instrumentation ..................................................................................................... 33 

10.2 AINA ON-LINE RESOURCES ....................................................................................................................... 34 

APPENDIX A:  WAIVER ....................................................................................................................................... 35 

APPENDIX B: EMERGENCY CONTACT AND MEDICAL INFORMATION FORM.................................................................... 36 

APPENDIX C: EMERGENCY PHONE NUMBERS ......................................................................................................... 37 

APPENDIX D: KLRS & AINA CONTACT INFORMATION ............................................................................................. 39 
D-1: KLRS CONTACTS ...................................................................................................................................... 39 
D-2: AINA Contacts...................................................................................................................................... 39 

APPENDIX E: NEAR-LOCATED SERVICES................................................................................................................. 40 
E-1: Icefield Discovery ................................................................................................................................. 40 
E-2: Kluane Bed & Breakfast ....................................................................................................................... 40 
E-3: Parks Canada Sheep Mountain Visitor Centre ..................................................................................... 41 
E-4: Cotton Wood Park ............................................................................................................................... 41 
E-5 Territorial Campground(s) .................................................................................................................... 41 
 



 

Vers. 2017-03-07           
 

3 

1.0 KLUANE LAKE RESEARCH STATION 
 
The Arctic Institute of North America (AINA) is a research institute within the University of Calgary; the 
institute is governed by a Board of Directors and also reports to the Vice President Research at the 
University of Calgary. 
 
AINA’s Kluane Lake Research Station (KLRS) provides accommodation, laboratory space, and a range of 
resources, technical expertise, and instrumentation in support of individuals, institutions and 
organizations carrying out research, training, and education programs in the southwest Yukon. KLRS 
supports local, regional, national, and international research in Yukon and promotes knowledge 
exchange through an active program of engagement.  
 
KLRS is located on the shore of Kluane Lake, just off the Alaska Highway, 215 km from Whitehorse and 
60 km from the Village of Haines Junction. The station is located within the traditional territories of the 
Kluane First Nation (KFN) and Champagne and Aishihik First Nations (CAFN). Just north of KLRS, along 
the Alaska Highway, are the communities of Destruction Bay (45 km) and Burwash Landing (60 km). 
 
The station is surrounded by northern boreal forest and is situated at the edge of the largest non-polar 
icefield in the world, the St. Elias Mountain Range and Icefields. Researchers can access glaciated alpine 
areas, remnant grasslands from the Beringia era, and the boreal forest. These widely used study areas 
lie within the traditional Territories of KFN, CAFN, as well as the White River First Nation (WRFN). 
 
The St. Elias Icefields and the surrounding ranges are within the boundary of Kluane National Park and 
Reserve, which itself is part of the bi-national UNESCO World Heritage Site of Kluane-Wrangell-St. Elias-
Glacier Bay-Tatshenshini-Alsek. 
 
KLRS, active in the support of students and researchers since 1961, facilitates, on average, 2000 user 
days per year, and enables diverse projects across the physical, biological, earth, and social sciences. 
KLRS provides access from the top of Mt. Logan, Canada’s tallest peak, to the depths of Kluane Lake. 
 
Facilities at KLRS include: 

• Accommodation and meals 
• Laboratory and work space 
• Lecture / teaching facilities 
• Field equipment secure and non-secure storage  
• Field communication support 

 
AINA and KLRS staff are available to help station visitors with outreach, community consultations, 
permitting, as well as logistical planning.  
 
If after reading this manual you have questions or require more information, please feel free to contact 
us (see Appendix D). 
 
 

WELCOME TO KLRS – WE LOOK FORWARD TO YOUR VISIT 
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2.0 KLRS APPLICATION FOR ACCOMMODATION AND SUPPORT 
 
KLRS has an online booking system. This is the first step required for reserving space and support at the 
station. The web access form is available at: 
 

https://arctic.ucalgary.ca/webform/make-reservation-klrs 
 
This form is the main vehicle for collecting metadata on the projects and activities supported by KLRS 
resulting in: 

• Better service to KLRS based researchers; 
• Ability to meet our national and international partnership agreements for the standardization 

and sharing of information and transnational access; 
• Compliance with funding agency requirements for information.  

o Agencies funding KLRS can include the Canada Foundation for Innovation (CFI), National 
Science and Engineering Research Council (NSERC), Social Sciences and Humanities 
Research Council (SSHRC), the EU Horizon 2020 Program, and others. 

 These agencies require AINA to: 
o Demonstrate how our facility is used and funded;  
o Document the sources of funding, the numbers of highly qualified persons 

(HQP) who are trained there (Undergraduate, Masters, Ph.D. and Post-doctoral) 
and how use of the facility has contributed to their professional development; 

o Document the institutions we support; 
o Document the type of research, educational opportunities, community 

involvement, outreach, and other relevant activities at KLRS. 
• Clear reporting to the AINA Board of Directors and to the University of Calgary.  

 
We also request funding cycle information (start and end date) to ensure that those researchers who 
are mid-way through a grant cycle, will be charged the appropriate user day rates, that is, the rate in 
place at the time you prepared your grant applications. 
 
As you prepare new grant proposals for field time at KLRS, please remember to take into account the 
current or future user rates (see user rate fee schedule) and plan accordingly. 
 
User Rate Fee Schedule: 
http://arctic.ucalgary.ca/kluane-lake-research-station   
 
You will receive an automated reply upon submission of your reservation. You will then be contacted to 
confirm your booking.  
 
You should also contact KLRS directly before your arrival to reconfirm arrival/departure dates and if you 
have any special requests, needs, or questions about logistics, facilities, permitting or similar.  If you 
have a complex schedule that involves a field season with multiple visits to the station, consultation with 
the Station Staff after you book your space is particularly important. 

We are happy to help you with additional information and assistance with your booking – please see 
Appendix D for contact information.  

https://arctic.ucalgary.ca/webform/make-reservation-klrs
http://arctic.ucalgary.ca/kluane-lake-research-station
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2.1 Waiver + Medical Information 
 
It is the responsibility of the project leader to ensure that all members of their team have completed the 
waiver (see Appendix A) as well as the medical form (see Appendix B). These should be submitted to 
AINA (KLRS@UCalgary.ca) electronically via email prior to arrival at the station. In the event that this is 
not possible, the project leader must ensure that each member of their team has read both documents 
prior to arriving and to advise them that these will be required to be completed and signed prior to any 
activity at KLRS, including overnight accommodation. 
 
For any team members under the legal age of consent (18), a parent or legal guardian must sign the 
waiver. 
 
These forms, once completed, will be held securely, with relevant information shared confidentially with 
KLRS staff as required. 
 
 

2.2 Post Visit to KLRS 
 
Following your visit to KLRS, AINA will follow up requesting additional information that can be included 
in our Annual Report and in KLRS informational material. AINA wishes to ensure continued support for 
the station and also profile the researchers who use our facility by showcasing their work as 
appropriate.  
 
The information you provide will improve the station and allow us to celebrate the success of the 
students who work at KLRS. Project leaders will be provided with a template that requests the following: 

• A brief report summarizing your activities, including (for example) research objectives, field 
school objectives, any preliminary findings (similar to what is required for the Yukon 
Scientists and Explorers Licence); 

• Photos, video, or other media that can be used by AINA in annual reports online and for 
other purposes; 

• Notifications and links to (or electronic copies of) any publications resulting from your work 
at KLRS, including notifications of successful thesis defense, and feedback on your stay. 

For over 35 years AINA has maintained a publicly accessible KLRS bibliography of all publications 
produced as a result of our research support; your information will help to keep this current and useful. 

 
This information should be submitted to Arctic@UCalgary.ca . 
  

mailto:KLRS@UCalgary.ca)
mailto:Arctic@UCalgary.ca
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3.0 PERMITTING, CONSULTATION, OUTREACH 
 
Many activities in the Yukon require one or a combination of First Nation consultation and/or permitting 
/ licensing and community consultation, as well as permits, licences, and/or other documents from the 
Yukon Government. Any projects within National Parks, Territorial Parks, or other specially designated 
areas will require additional permitting and consultation (for example research permits and landing 
permits for all aircraft landings are required in National Parks). 
 
It is the responsibility of the project leader to ensure that both consultations and permitting are in order 
and that any outreach and further consultations are part of their project. Copies of all permits must be 
submitted to KLRS prior to or upon arrival at KLRS.  
 
KLRS is unable to support research projects that do not have the required licenses and permits. 
 
Timing: It is never too early to start the permitting and consultation process. Depending on the project 
details, this process can take anywhere between 2 months and a year or even longer for very large 
projects. Meetings with local stakeholders, First Nations, and others are best done in person and allow 
researchers to obtain local knowledge and expertise and to discuss community-identified knowledge 
gaps. 
 
The following links are provided to help visitors to KLRS navigate the consultation and permitting 
process. It is not all-inclusive – due diligence on the part of the project leader is essential. 
 
 
First Nations (in the immediate vicinity of KLRS): 
 

 

Kluane First Nation: 
http://www.kfn.ca 

 
Champagne and Aishihik First Nations 
http://cafn.ca 
 

 

 
White River First Nation 
http://whiteriverfirstnation.com  

 
 
 
 
  

http://www.kfn.ca/
http://cafn.ca/
http://whiteriverfirstnation.com/
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Yukon Scientists and Explorers License 
http://www.tc.gov.yk.ca/scientists_explorers.html  
 
Parks Canada 
Kluane National Park and Reserve 
http://www.pc.gc.ca/eng/pn-np/yt/kluane/visit.aspx 
 
Research and Collection Permit System 
http://www.pc.gc.ca/apps/rps/page1_e.asp 
 
 
The Yukon Lands Viewer - http://mapservices.gov.yk.ca/Lands/  
This online tool provides information available in a Yukon Government Geographic Information System 
for mineral and land tenure, mining and land uses activities, energy resources, First Nation Traditional 
Territories and Settlement Land, parks and protected areas, base map and imagery. 
 
Local Communities: 
 
Haines Junction 
http://www.hainesjunctionyukon.com/ 
 
Burwash Landing  
http://www.yukoncommunities.yk.ca/burwash-landing 
 
Destruction Bay 
http://www.yukoncommunities.yk.ca/destruction-bay 
 
 
Renewable Resource Councils: 
 
Kluane First Nation: 
Dän Keyi Renewable Resource Council 
Dankeyirrc@northwestel.net  
+1 (867) 841-5820 
 
Champagne and Aishihik First Nations: 
Alsek Renewable Resource Council 
admin@alsekrrc.ca 
+1 (867) 634-2524 
 
 
  

http://www.tc.gov.yk.ca/scientists_explorers.html
http://www.pc.gc.ca/eng/pn-np/yt/kluane/visit.aspx
http://www.pc.gc.ca/apps/rps/page1_e.asp
http://mapservices.gov.yk.ca/Lands/
http://www.hainesjunctionyukon.com/
http://www.yukoncommunities.yk.ca/burwash-landing
http://www.yukoncommunities.yk.ca/destruction-bay
mailto:Dankeyirrc@northwestel.net
mailto:admin@alsekrrc.ca
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3.1 OUTREACH 
 
There are many opportunities at KLRS to participate in public outreach and we encourage you to make 
this part of your program during your stay at KLRS. 
 
The KLRS Station staff are available to help you with this. We encourage you to consider: 
 

• Public Science Talks in one or more of the local communities of Haines Junction, Destruction 
Bay, and Burwash Landing; 

• School visits in Haines Junction, Burwash Landing, and Whitehorse; 
• Meetings with our First Nation neighbours, as well as with the Yukon College Campus in Haines 

Junction, Parks Canada, and community members and administrators. 
• Meeting with the local Renewable Resource Councils 

o Dän Keyi Renewable Resource Council (KFN) – office in Destruction Bay  
o Alsek Renewable Resource Council (CAFN) – office in Haines Junction 

• Other meetings can also be arranged with Yukon College and Yukon Research Centre in 
Whitehorse, along with Yukon Government Departments. 

 
There are also opportunities to volunteer in the communities. For example, the Calgary CARES group 
volunteers on a variety of community projects in the KLRS area. 
 
 
3.1.1 KLRS Open House 
 
Every year KLRS hosts an open house. This is a great opportunity to meet the local community and your 
fellow researchers and students. 
 
 

3.2 RECREATION 
 
KLRS is located in a world class adventure setting – hiking, climbing, canoeing, white water rafting, 
flightseeing tours, fishing, and the list goes on! We are happy to offer suggestions for activities, whether 
on a day off or if you extend your stay in Yukon. 
 
Thursdays are sports night at the station. “World class athletes” from Burwash Landing, Destruction Bay, 
Haines Junction, Squirrel Camp, and visitors off the highway join in for ultimate Frisbee or beach rugby–
bring your running shoes! 
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4.0 KLRS ACCOMMODATION, MEALS, TRANSPORT, AND COMMUNICATION  
 

4.1 ACCOMMODATION 
 
KLRS has 14 cabins for the use of visitors and staff. Of these, seven have vehicle access along the airstrip 
while the seven along the beach are only accessible by foot. Each cabin has space for two to four people. 
Single beds, mattresses, and pillows are provided.  
 
Visitors are expected to provide their own sleeping bags and/or blankets. 
 
Ten of the cabins are heated with oil, propane, or wood stoves. These cabins also have 12VDC solar 
powered lights and USB charging ports.  
 
 

4.2 MEALS AND MESS HALL 
 
The mess hall is the main communal area at KLRS with space for up to 40 people. For chilly days, a wood 
stove provides warmth and cheer. All meals are prepared from basic ingredients by our cook and their 
assistant.  
 
Food and other supplies are picked up in Whitehorse once a week. These are ordered a week in 
advance. It is therefore essential that we are informed of your plans a minimum of 2 weeks before 
arrival or departure in order to ensure that we have adequate supplies on hand. 
 
If you need specialty items or a supply of goodies, please bring these with you and store them in 
containers in the mess hall store room.  
 
Please Note: Food is not permitted in the cabins in order to avoid attracting bears, mice, or other 
unwanted furry creatures.  
 
Meals: 

• Breakfast: Served 06:30 – 09:00 daily; 
o Arrangement can be made in advance to support early risers; contact station staff; 
o Field lunches should be packed at this time – advance notice is required; 

• Lunch:   Served 12:30 - 13:30 daily; 
• Supper:  Served 18:00 - 19:00 daily; 
• Snacks, tea, coffee, etc. 

• Self-serve (24 hrs), except as noted below. 
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Restricted Times in Mess Hall:  
• Food preparation area is closed to all non-KLRS staff; 
• Mess Hall is closed for cleaning from 11:00-12:00 daily (or as posted). 

 
Please advise if you are going to be away or late for meals through the sign-out sheet(s). 
 
Other considerations: 

• With advance notice, dinner can be set aside to be re-heated for crews coming in late from the 
field; 

• Vegetarian options are available and, with advance notice, food allergies can be accommodated:  
o However, please note that KLRS cannot guarantee an allergen-free food environment; 
o If you have extreme allergies that may lead to severe reactions, please advise staff and 

be extra vigilant.  
• Your assistance in cleaning up and keeping a tidy communal mess hall is greatly appreciated; 
• AINA recognizes that the change from an open kitchen policy with researchers preparing their 

own breakfasts and at times other meals is a change. Food safe protocols to ensure safe and 
hygienic food preparation must be respected. 

 
 

4.3 WASHHOUSE AND LAUNDRY FACILITY 
 
There is a centrally located washhouse with four showers, eight sinks, and four toilets, divided into 
men’s and women’s areas. You are responsible for bringing your own personal toiletries and towel. 
Please help us by keeping this neat and tidy. 
 
A clothes washing machine and laundry soap are provided for use of clients staying at KLRS. Clothes are 
hung on an outdoor clothesline to dry. 
 
 

4.4 HOUSEKEEPING 
 
To help make everyone’s stay as pleasant as possible, please help us by: 

• Keeping cabins tidy and clean; there are brooms in each cabin and a mop and pail are available 
from KLRS staff – please clean before leaving; 

• Removing all garbage and recyclables from your cabin and placing them in appropriate bins in 
the garbage /recycle bin next to the mess hall; 

• Taking the time to keep your work areas and common areas clean and tidy; 
• Stripping your beds and placing used linen in the laundry room when you leave. 
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4.5 FAMILY OR OTHER GUEST VISITORS 
 
With advance notice of at least two weeks, family or friends may stay with you at KLRS, subject to 
availability of space. The price is “category 4” on the AINA fee schedule.  
 
We also encourage visitors to support businesses in the surrounding area. Visitors can stay at the Kluane 
Lake B&B, a 5-minute drive from KLRS, and there is also lodging available in Destruction Bay (30-minute 
drive) and Haines Junction (40-minute drive), as well as local private and territorial campgrounds. 
 
 

4.6 VEHICLES AND GROUND TRANSPORT 
 
Researchers are responsible for their own vehicles and transportation. There are several car and truck 
rental agencies in Whitehorse. 
 
Vehicles on site are for University of Calgary/KLRS authorized users only. We can arrange to provide lifts 
locally on a cost recovery basis, and as a function of vehicle and staff availability. To make arrangements 
and/or if you have transportation questions, please discuss these with KLRS staff. 
 
 

4.7 SILVER CITY AIR STRIP 
 
KLRS is located on an active air strip with both fixed wing and helicopter air traffic. 
 
After leaving the Alaska Highway at the turnoff to KLRS, you will come to a stop-sign: this is the Silver 
City gravel airstrip. Obey the sign and STOP – turn the music off. Look left, right, and up and listen for 
aircraft landing or taking off. Your car insurance probably does not cover head on collisions with aircraft. 
 
Do NOT proceed if there is any aircraft movement on the strip or if there are any aircraft approaching 
the strip or in the air in the immediate vicinity. 
 
Once clear, drive directly across the strip, staying outside the runway markers, turn right on the far side 
of the strip and proceed along the trees to the KLRS parking area.  
 
Please do NOT drive diagonally across the airstrip to KLRS.  
 
The pilots thank you! 
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4.8 TRANSPORT FROM / TO WHITEHORSE 
 
Arrangements can be made to pick up station visitors from Whitehorse (passengers and personal gear): 

• There is a scheduled weekly grocery run between KLRS and Whitehorse, usually on Tuesdays.  
o Whitehorse departure varies but nominally 16:00; 
o Arrangements can be made to pick up passengers and personal gear in Whitehorse 

during the grocery run on a space available basis; 
• Additional passenger transport can be arranged on a full cost recovery basis; 
• In either case, advance notice is required, preferably when you book your stay, but can also be 

made through KLRS with a minimum 10-day notice. Please provide the following information: 
o Date and time; 
o Pick up location; 
o Number of people; 
o Amount of gear;  

o NOTE: large, heavy items and/or large volumes of gear may have to be shipped 
by local delivery. Please consult with the Station Staff well in advance of your 
visit (see also Section 4.9); 

• See the fee schedule for costs associated with transportation. 
 
 

4.9 SHIPMENTS 
 
Shipment of Freight/Field Supplies: 
The frequency and availability of scheduled commercial freight runs from Whitehorse north bound on 
the Alaska Highway vary.  
 
If you require KLRS assistance with shipment of field supplies from Whitehorse to KLRS, please contact 
KLRS and plan on having your shipment in Whitehorse at least three weeks prior to your arrival. See also 
Section 6.0 on Hazardous Materials. 
 
Canada Post: 
The mailing address for Kluane Lake Research Station is:  
To Be Completed 
 
Kluane Lake Research Station  
Mile 1054 Alaska Highway  
Yukon  
Y0B 1H0 
 
Courier, Freight: 
To Be Completed 

 
Enjoy your stay! Please don’t hesitate to contact KLRS if you have any questions or require help in 

planning your visit.  
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5.0 STATION HEALTH, SAFETY, AND PROTOCOLS 
 

“An ounce of prevention is worth a pound of cure.”  
(Benjamin Franklin) 

 
Field work in and around Kluane Lake Research Station is challenging. Research areas can be very 
remote; all are subject to severe and sudden changes in weather. Wildlife encounters (bears, coyotes, 
lynx, wolves, etc.) are not unusual.  
 
Help can be difficult to obtain in an emergency. 
 
Planning ahead, carrying out risk assessments beforehand, providing field training, and ensuring the 
health of all party members can help prevent serious, and perhaps life-altering, incidents. 
 
The physical and mental well-being of anyone attempting field work is paramount. Preparing your team 
for the field is essential. Preparing your gear, including clothing, for the field is essential.  
 
Ultimately, it is the responsibility of the project leader to ensure that they and each member of their 
team are properly trained and prepared for working in remote wilderness areas and to ensure that each 
member of the team accepts responsibility for their personal health, safety, and preparedness as well as 
that of their colleagues.  
 
In summary, project leaders planning field projects at KLRS should consider the following: 

• The state of health and fitness of their team; 
• The risks associated with the planned activities in the field or on the base; 
• The procedures and equipment required in order to respond to accidents and injuries; 
• The availability of first aid care and supplies, patient evacuation from the back country, and 

access to emergency medical treatment; 
• The environmental impact of the work performed;  
• Procedures to deal with damage to property and/or the environment; 
• The provision of training for all participants in all aspects of the planned field work, including the 

inherent risks and the planned safety measures; 
• The minimum and maximum number of people required to carry out the field project safely 
• Contingency plans; 
• Communications with KLRS, as well as their home institute from the field. 

 
KLRS operates under the occupational health and safety guidelines of the University of Calgary. Each 
research team is responsible for their own safety plan and compliance as dictated by the occupational 
health and safety policies of their home institute. Additional guidelines can be found at The Yukon 
Workers’ Compensation Health and Safety Board: https://wcb.yk.ca/  
 
Research teams are required to file their safety plan, including emergency contacts, with KLRS prior to, 
or immediately upon arrival. 
 
 

Expect and Plan for the Unexpected 

https://wcb.yk.ca/
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5.1 INSURANCE 
 
KLRS visitors and/or the home institute are responsible for all expenses in the event that you become ill, 
injured, or require emergency evacuation (including search and rescue).  
 
It is the responsibility of the project leader of each group visiting KLRS to ensure that individual 
members are fully insured for medical coverage (out of province, out of country, etc.), including 
transport to a home facility.  
 
This includes: 

• Verifying coverage provided by personal medical health plan(s); 
• Augmenting this coverage with additional insurance that will: 

o Provide medical/accident insurance for serious illness or accident; 
o Cover extended hospital stay, medical transportation, etc.; 
o Provide disability insurance, as well as coverage for accidental death or 

dismemberment; 
o Cover expenses related to search and rescue, evacuation, and transportation.; 
o Cover other items, as required. 

 
PLEASE NOTE: 

• It is not the responsibility of KLRS/AINA/University of Calgary staff to verify that you have 
adequate coverage;  

• KLRS/AINA/University of Calgary will not cover any costs associated with illness, accidents, 
rescues and/or medical transport or evacuations. 

 
 

5.2 CLOTHING 
 
Depending on the time of year you plan to be at KLRS and where you will be working, you and your team 
will be exposed to a wide variety of weather conditions. The weather can change from one extreme to 
the other very quickly and unexpectedly. 
 
The Association of Canadian Mountain Guides (ACMG) has developed a series of recommended 
minimum personal gear lists for various outdoor activities. Please see: 
http://www.acmg.ca/03public/resources/gearlist.asp#1_1 
 
Adapt these as required for your project. Ensure that all members of your team have proper clothing to 
protect them from the elements and biting insects.  
 
The use of cotton clothing in the backcountry is strongly discouraged – once wet it becomes cold and 
provides little, if any, insulation value and can hasten the onset of hypothermia, even in summer. 
 
If you have any questions, please do not hesitate to contact KLRS. 
  

http://www.acmg.ca/03public/resources/gearlist.asp#1_1
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5.3 MEDICAL EMERGENCIES 
 
5.3.1 KLRS VISITOR EMERGENCY CONTACT INFORMATION 
 
Project leaders must provide AINA with the names and telephone numbers of emergency contacts 
(personal and institutional) for each member of their team before they arrive at KLRS. See Section 2.1 
and Appendix B for more information. 
 
 
5.3.2 MEDICATIONS 
 
KLRS does not stock or provide any medications, except for a limited supply of Epi-Pen(s) for 
anaphylactic shock. 
 
Visitors are required to bring their own medications (prescription and non-prescription) and personal 
supplies. This includes “standards” such as medications for upset stomach, minor headaches and 
ailments, plasters, blister kits, etc.. 
 
Anyone visiting KLRS who requires regular medication and/or who requires access to emergency 
medication (for example for severe allergic reactions) are encouraged to bring two sets, including one as 
a back-up…wouldn’t you hate to see a pack with your only set of meds disappear down a crevasse or 
down a river or on the back of a moose….? 
 
NOTE: Individuals with food, medical and/or other allergies or intolerances must identify themselves to 
KLRS Station staff and in particular kitchen staff immediately upon arrival. This is in addition to 
completing the required medical form(s). 
 
If the allergy is severe and the individual carries an Epi-Pen or a similar epinephrine auto-injector device, 
its location must be communicated to KLRS Staff, as well as to anyone travelling or working with this 
person. 
 
 

5.4 FIRST AID FACILITIES AT KLRS 
 
KLRS is equipped with several First Aid Stations, each containing a first aid kit and eye-wash solution. 
The first aid kits are all drug free, except for Epi-Pens, where identified below. The locations of these kits 
will be reviewed during your orientation briefing upon arrival at KLRS. 
 
First Aid Kit Locations:  

• Mess Hall 
• Walter Wood Building 
• KLRS main office 
• Old Mess Hall 
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Epi-Pen Locations (for life threatening allergic reactions (anaphylactic shock)):  
• First Aid Kit in Mess Hall – 24hr access 
• First aid Kit in main KLRS Office – 24hr access 
• First aid Kit in old Mess Hall – 24hr access 

 
Automated External Defibrillators (AED) Locations:  

• Mess Hall 
• Old Mess Hall 

 
A backboard and stretcher are located in the main office, along with additional first aid supplies. 
 
 

5.5 FIRST AID PROTOCOLS 
 

• In the event of an injury or medical emergency, seek help immediately; 
• If you are a responder, follow your training; 
• Advise and seek assistance from KLRS staff as soon as it is feasible and safe to do so; 
• In the event of a severe allergic reaction (anaphylactic shock), which requires use of an Epi-Pen, 

obtain this medication from the nearest location or see any KLRS staff member who will obtain 
for you; 

• Records are required to be kept for all incidents; 
• University of Calgary:  

o Online Accident Reporting System (OARS) - https://ucalgary.chematix.com/Oars/ 
• Other reporting: 

o Home institution; 
o Workman’s compensation; 
o Others, as required. 

 
 
  

https://ucalgary.chematix.com/Oars/
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5.6 OBTAINING OUTSIDE EMERGENCY HELP 
 
KLRS now has 911 (emergency) phone service. 
Appendix C provides additional emergency phone numbers. (This list is also posted by each phone at 
KLRS). 
 
Normally KLRS staff would obtain outside help in emergency situations, but in the event KLRS staff is 
not immediately available: 

• KLRS does not have cell coverage;  
• There is only one telephone line for KLRS; 
• A second line is available through Ice Field Discovery, located across the runway from KLRS; 
• In the event the KLRS line is in use, please advise the user to hang up immediately; 
• Make a call for assistance, stating: 

o Your name; 
o KLRS phone number (867-841-4561); 
o KLRS location: 

 Arctic Institute of North America (most local people refer to the station as “the 
Arctic Institute”); 

 Mile 1054 Alaska Highway; 
 At Silver City airstrip; 
 Coordinates (for aircraft): Latitude N61.027251 Longitude  W138.409319; 

o Details of the emergency situation; 
o Other pertinent details, including, for example, the location of patient(s), especially if 

not vehicle-accessible and/or offsite; 
 

5.7 FIRE 
 
Fire prevention is everyone’s responsibility (see also Section 7.5, Smoking). Visitors are asked to be 
especially aware of open flame sources, flammable liquids, and possible chemical reactions that could 
lead to a fire in and around the station.  
 
The forest around KLRS is extremely dry and due for a major fire. We do not want to be the ones 
responsible for starting it. 
 
If you discover a fire: 

• Evacuate the building; 
• Advise KLRS staff immediately; 
• If required, take responsibility for contacting the volunteer fire department in Destruction Bay 

and/or Haines Junction; 
• Provide: 

• Your name; 
• KLRS phone number (867-841-4561); 
• KLRS location: 

 Arctic Institute of North America (most local people refer to the station as “the 
Arctic Institute”); 

 Mile 1054 Alaska Highway; 
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 At Silver City airstrip;  
• Details of emergency situation; 
• Other pertinent details, including (for example) location of fire, especially if not vehicle-

accessible. 
• Use a fire extinguisher only if: 

• You know how to operate one properly and are comfortable doing so 
• The fire is very small; 
• You will not endanger yourself. 

• In the event of a major fire which has or is likely to cause a wide spread forest fire, visitors are 
asked to meet at the marshalling area and prepare to depart the area via the highway. 

 
Portable Fire Extinguisher Operation: 

• Fire extinguishers are intended to put out small fire(s); 
• Do not put yourself at risk if attempting to use an extinguisher; 

o Leave the area if you are in danger; 
• Directions for use: 

1. Pull safety pin from handle; 
2. Aim (nozzle, cone, horn) at the base of the fire; 
3. Squeeze the trigger handle; 
4. Sweep from side to side (watch for flare-ups); 
5. STAY SAFE! 

 
Fire Extinguishers are located near doorways in all major buildings and in each cabin with a heat 
source. This will be reviewed during the site orientation briefing. 
 
 
 

5.8 EVACUATION / STATION EMERGENCY 
 
In the event of a major emergency, KLRS visitors are to assemble at the muster station (mess hall or flag 
poles in front of the Mess Hall). 
 
Evacuation, if required, will be coordinated from this location. 
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5.9 FIELDWORK AT KLRS - SAFETY 
 
Project leaders are responsible for ensuring health and safety of their team and all due diligence 
requirements for the use of all field equipment and field vehicles, for field protocols and practices, and 
work in and around helicopters and fixed wing aircraft.  
 
5.9.1 WORKING ALONE 
KLRS and AINA discourages anyone from working alone in the field or be left out in the field on their 
own in a remote camp or elsewhere.  
 
In the event that field assistance is required, arrangements can be made with the local community to 
hire field assistants for short periods. Volunteers may also be available and KLRS endeavours to provide 
field experience to students hired to work on base for the summer. Please contact the KLTRS staff for 
more information. Both local Renewable Resource Councils have access to volunteers within their 
organizations as well. 
 
5.9.2 SIGN-IN / SIGN-OUT 
KLRS visitors are asked to sign-out when leaving the base for any reason. Information requested will 
include: 

• Project name 
• Names of all individuals leaving 
• Departure date / time 
• Expected return date / time 
• Actual return date / time 
• Signature(s) 

Any changes to this plan are to be communicated to KLRS staff without delay. 
 
This information is used to track individuals in the field and to follow up if required. 
 
5.9.3 DAILY CHECK-IN  
Parties that are using remote field camps are required to check in twice daily 07:00 and 19:00PT by an 
agreed upon method (satellite phone is preferred, but InReach or Spot can also be used). Protocols and 
details are to be confirmed with the Station Staff. 
 
In the event a party is not heard from for 24hrs, KLRS will send an aircraft to the last known position. 
The cost for this will be billed to your project. 
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5.9.4 FIRST AID TRAINING 
 
The Arctic Institute of North America requires that each member of any field party supported from KLRS 
has a valid first aid certificate at the appropriate level given the risks involved in the planned field work. 
This should include cardiopulmonary resuscitation (CPR). 
 
It is highly recommended that at minimum one, but preferably more than one member of each field 
party have valid wilderness first aid training including CPR.  
 
All field parties must carry first aid supplies with contents to be dictated by the type of field work, study 
location(s), and perceived risks likely to be encountered, as determined by the project leader. 
 
 
5.9.5 WILDLIFE AWARENESS 
 
This region of the Yukon is home to a wide variety of wildlife including bear (grizzly and black), moose, 
cougar, lynx, wolves, and coyotes. 
 
Project leaders are responsible for ensuring their team have received wildlife awareness training prior to 
arriving at KLRS. This should include avoidance and protection training. 
 
Some refresher material, including video(s) are available at KLRS but are not a substitute for 
professionally led training, which should include physical demonstration and practice in the use of bear 
spray. 
 
You are required to carry bear spray for all field activities! 
 
Hands-on practice in the use of bear spray can be arranged by contacting KLRS staff in advance. A charge 
for the use of the bear spray will be levied. 
 
Under no circumstances should anyone practice the use of bear spray in and around (2-km radius) KLRS 
without the consent of the KLRS staff. Similarly, any practice should be clear of all other facilities, houses, 
etc. in and around KLRS/Silver City. 
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5.9.6 WORKING ON OR NEAR BODIES OF WATER 
 
Kluane Lake is an extremely cold lake fed by the glaciers of the St. Elias Mountains. Winds can pick up in 
a very short time, making the lake unsafe for small watercraft. If using a canoe, kayak, or other small 
watercraft, stay within swimming distance of the shore, use personal floatation devices, and carry other 
safety gear with you. 
 
Should you opt to use your own boat, please be aware of the licensing requirements for boat operators: 
https://www.tc.gc.ca/eng/marinesafety/debs-obs-paperwork-paperwork_boat_licence-1898.htm  
 
If you happen to encounter a boat or its occupants in distress, please contact KLRS staff immediately, or 
if not available, contact the RCMP (911). 
 
Similar safety protocols should be used on other bodies of water in the region.  
 
Streams and rivers can be subject to flash floods without warning, usually caused by the catastrophic 
and sudden failure of snow/ice dams or other blockages or landslides.  
 
Strong currents in seemingly “small” streams have led to fatalities in the region. Stay Safe! 
  

https://www.tc.gc.ca/eng/marinesafety/debs-obs-paperwork-paperwork_boat_licence-1898.htm
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6.0 HAZARDOUS MATERIALS 
 
Working with hazardous materials can be dangerous to the health and well-being of team members as 
well as to other visitors to the base and KLRS staff. 
 
Hazardous materials include: 

• Laboratory Chemicals; 
• Petroleum products (e.g.: Gasoline, Diesel, Av Gas, Jet Fuel, White Gas, etc.) 
• Pressurized canisters (e.g.: stove fuels such as iso-propane, butane, propane, etc.); 
• Lead Acid Batteries; 
• Other hazardous substances 

 
 
The use, storage, labelling, and transport of hazardous materials (see Transportation of Dangerous 
Goods Act, 1992) must conform to current WHMIS standards and must align with the “Globally 
Harmonized System of Classification and Labelling of Chemicals”. 
 
KLRS visitors planning to use any hazardous materials must: 

• Advise the KLRS in advance; 
• Provide Materials Safety Data Sheets (MSDS) for all hazardous materials; 
• Be WHMIS certified. 

 
Online training is available at: 
http://www.whmis.ca/yukon.html 
 
More information: 
http://whmis.org/jurisdictions/yt.html 
 
 

6.1 STORAGE OF HAZARDOUS MATERIALS 
 
A steel storage unit (sea-can container) is available for the storage of fuel canisters, lead acid batteries, 
and other large containers of hazardous materials. 
 
All items stored in this secure container must be clearly labeled including: 

• Your name; 
• The name of your project; 
• Date. 

 
Please coordinate your storage needs with the Station Staff prior to your arrival. Long term storage can 
usually be arranged subject to KLRS fees schedule and availability of space in the Hazardous Storage 
Container.  
 
In the event KLRS staff is required to dispose of any hazardous materials (for any reason), there will be a 
charge levied to recover costs. 
  

http://www.whmis.ca/yukon.html
http://whmis.org/jurisdictions/yt.html
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6.2 LABORATORY USE AND STORAGE OF CHEMICALS AND OTHER HAZARDOUS MATERIALS 
 
There are designated areas within the laboratories for the storage of chemicals, including limited space 
in ventilated cabinet. 
 
The storage is limited to the time you are working in the labs. Once you are finished with your project 
and prior to leaving KLRS, it is the responsibility of each project to ensure proper and safe disposal of all 
hazardous materials. In the event this is not done, a cleaning and disposal fee will be charged to cover all 
costs associated with the clean-up. 
 
All hazardous materials used in the laboratories must be clearly labeled following current WHMIS 
regulations and include: 

• Your name; 
• Name of your project; 
• Date. 

 
 

6.3 DISPOSAL OF HAZARDOUS MATERIALS 
 
As noted above, it is the responsibility of each project to ensure that all hazardous materials used at 
KLRS are removed from the station.  
 
There are a number of facilities in Whitehorse that can handle various types of hazardous materials, 
including chemicals and batteries. 
 

• General Waste Management will take a wide variety of chemicals: 
o Please confirm in advance to ensure they can accept your chemicals / materials;  
o Phone: +1-867-456-3052 
o http://www.generalwastemanagement.ca/contact-us.html  

• Raven Recycling (Whitehorse): 
o Will accept some goods, including lead acid batteries; 
o Please confirm in advance to ensure they can accept your materials; 
o +1 867-667-7269 
o http://www.ravenrecycling.org/  

 
 
  

http://www.generalwastemanagement.ca/contact-us.html
http://www.ravenrecycling.org/
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6.4 SHIPPING AND RECEIVING OF CHEMICALS 
 
AINA is currently looking into a possible option, in future, for an organization in Whitehorse to receive 
and temporarily store hazardous materials/chemicals. Until such time that this option is viable, please 
make arrangements for hazardous materials receiving with KLRS staff. 
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7.0 HOUSE RULES 
 
The KLRS house rules have been developed to make your stay at KLRS pleasant, productive, and safe. 
Many are basic common sense, others are provided so that our visitors are informed on protocols and 
even laws within Yukon and Canada. Please familiarize yourself with these before arriving. 
 
Please note that KLRS Quiet Time begins each night at 23:00 hrs. 
 
 

7.1 Internet 
 
KLRS currently provides visitors with internet access via satellite, which has limited bandwidth and, 
therefore, strict limits regarding internet usage. Please note the following requirements to make the 
limited bandwidth available to everyone: 

• Update your computer’s and smart device’s (e.g., phone, tablets) operating systems, anti-virus 
software, and all applications before arriving; 

• Disable all automatic updates prior to connecting to KLRS network; 
• Plan to use an online (web-based) email so that all emails are not automatically downloaded to 

your computer; 
o many web-based email applications have low bandwidth versions –please use these, if 

they are available; 
• Check the size of attachments: 

o before downloading (do you really need it?) 
o before sending, compress all files, especially photos 

• Deactivate “auto sync” to Dropbox and other similar on-line services; 
• Do not use Skype, Google Chat, Face Time, YouTube, games or other streaming / video 

services. 
 
There is public Wi-Fi available at several locations in Haines Junction. 
 
 

7.2 PERSONAL USE OF KLRS TELEPHONE 
 
There is currently no cell (mobile) phone coverage at KLRS. 
 
There is only one phone available at KLRS. It is intended primarily for AINA/KLRS business and 
emergencies. If you use the phone, you may be asked to end a call prematurely to accommodate either 
of these two uses. 
 
In emergencies, family and friends can contact you on the station phone +1 (867) 841-4561. 
 
For all outgoing calls, you can either call collect or purchase a calling card (on-line or other) to use the 
station phone. Please try to make your calls in the evening and make them short. There are certain 
scheduled times for remote camps to call in – you must check with the Station staff before using 
station phone. 
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7.2.1 CELL (MOBILE) NETWORKS IN YUKON 
 
Cell phone coverage in Yukon is centered around most, but not all, communities. The provider is Bell 
Mobility. Locally to KLRS, there is cell coverage in Haines Junction, Destruction Bay, and Burwash 
Landing. Depending on the type of mobile device you have, you may be able to obtain cell coverage 
within (approximately) a 10-minute drive of KLRS towards Haines Junction.  
 
If your device is not on the Bell Mobility Network, your provider must have an agreement with Bell 
Mobility and your phone must be using the appropriate technology for your phone to have cell phone 
coverage in Yukon, where available. Check the online coverage maps of your provider.  
 
If you are coming from outside of Canada, please check with your home country provider to see who 
they are partnered with in Canada and then check that company’s coverage maps. 
 
 

7.3 PETS 
 

• Pets are ONLY permitted at KLRS by special permission: 
o Contact KLRS staff for approval a minimum of three weeks PRIOR to arriving at KLRS; 

 It is recognized that, occasionally, dogs, for example, may be required in the 
field and/or for controlled experiments; 

o In the event you receive permission, your pet must be strictly controlled at all times; 
o Dogs must be leashed at all times in Kluane National Park and Reserve (see Parks 

Canada policies); 
o Your dog is not a “bear dog” unless specially trained; therefore, a dog is likely to bring 

the bear back to you. Please think carefully about having your dog in the field with you. 
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7.4 KLRS POLICY ON THE USE OF RECREATIONAL DRUGS AND ALCOHOL 
 
7.4.1 RECREATIONAL DRUGS 
 
KLRS has a zero tolerance policy for the use of any illegal drugs. 

• Possession or use of recreational drugs (soft or hard) are cause for immediate termination of 
any stay at KLRS; 

• Depending on the circumstances of any drug use, the assistance of the police may be called 
upon. 

 
 
7.4.2 ALCOHOL 
 
The KLRS Alcohol Policy is intended to reflect responsible consumption of alcoholic beverages. We offer 
it to ensure optimal experience for all visitors to KLRS and also recognize that some visitors to KLRS are 
not of legal age to consume alcohol. 
 
Drinking Age 

• The legal age for purchase and consuming alcohol in Yukon is 19 (as a note to our international 
visitors, this varies across Canada); 

• Possession or consumption of alcohol by individuals under Yukon’s legal age of 19 is a violation 
of Yukon law and KLRS policy; 

• All visitors to KLRS are expected to respect and comply with this policy; 
• Repeated violation of the policy may lead to the individual(s) being asked to leave KLRS. 

 
Storage and Consumption of Alcohol: 

• KLRS visitors may only consume alcohol on a “bring-your-own” basis; 
• Alcohol may not be sold to anyone; 
• Storage: 

o Alcohol is to be stored either in your cabin with your possessions or in a KLRS designated 
location; it is NOT to be stored in the mess hall or lab fridges; 

o Please label your alcohol; 
o Empties are to be placed in recycling bins; 

• Consumption is permitted in: 
o Common areas (mess hall, non-laboratory areas) and cabins; 

• Consumption is not permitted in: 
o Washrooms; 
o Laboratories. 

 
Please be responsible and considerate of all KLRS visitors in your use of alcohol. Any gatherings should 
not interfere with others’ use of the facilities at KLRS, keeping in mind that your sleeping schedule may 
differ from that of others. Please do not leave empties scattered on the property or in buildings.  
 
We will only be able to maintain this policy so long as there is no excessive drinking, dangerous behavior, 

or underage drinking. To date we have not had any serious issues or problems  
– let’s keep it that way  
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7.5 SMOKING 
• Smoking is NOT permitted in any buildings (including sleeping cabins); 
• Please: 

o Do not discard tobacco products, including ash, on the ground; 
o Use specially marked butt containers only. 

 
 

7.6 FIRE HAZARDS 
• Open flames (candles, etc.) are not permitted in any building except the mess hall; 
• Sleeping Cabins: 

o No flammable materials, open flames, or chemicals; 
o Keep doors free of all obstructions to ensure safe exit; 
o Do not tamper with solar-powered systems in the cabins; if there are any problems, 

please see Station Staff; 
o Stoves (heating): 

 Use only as needed; depending on the time of year, you may only need to use 
them early in the morning and/or in the evening /overnight; 

 Please see the Station Staff for instructions on how to use cabin stoves BEFORE 
attempting to use them. 

• Outdoor Fires: 
o Restricted to designated beach area only; 
o The area surrounding KLRS can be especially dry and prone to forest fires caused by 

flying sparks or dropped cigarette butts, etc.; 
o Play safe! 

 
 

7.7 BEARS AT KLRS 
Bears occasionally wander through KLRS. To ensure safety in and around the station, please help us 
prevent encounters by: 

• Keeping a clean camp with no attractants outside of the mess hall area; do not keep or eat food 
in cabins and do not litter; 

• Being aware of your surroundings – keep eyes and ears open and; do not use ear buds or 
headsets while walking around the station; 

• Stay in your cabin or other public building if a bear is passing through camp; 
• Carry bear spray when away from the immediate KLRS area. 
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7.8 FIREARMS 
The project leader is responsible for providing the following a minimum of three weeks prior to arrival at 
KLRS: 

• Proof of firearm accreditation and permits; (including Possession and Acquisition Licence (PAL)); 
• Advance notice of the requirement to store firearms while at KLRS. 

 
The project leader is responsible for ensuring: 

• That all firearms and ammunition are placed in the KLRS secure firearms storage locker 
immediately upon arrival at KLRS;  

• That all ammunition is removed from firearms while firearms are on the property of KLRS; 
• Firearms are only to be removed from secure storage when departing KLRS; 
• There is no use of firearms for practice or other non-protective discharges within a 2-km radius 

of KLRS and the surrounding facilities and homes. 
 
Projects working within Kluane National Park and Reserve must check with Parks Canada and confirm 
firearms policies and adhere to these. 
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8.0 LABORATORY, OFFICE, AND MEETING SPACES 
 
The laboratory, office, and other work space is spread amongst several buildings at KLRS. When applying 
to work at KLRS is important to specify what kind of space you need, which facilities and instruments 
you require, and for how long you need them. Some sharing may be required as a function of station 
demands from users on site. 
 
 

8.1 KLRS LABORATORIES 
 
There are two laboratory spaces at KLRS. These are located in the Steele Building. 
 
8.1.1 AINA Equipment 

• 1 large refrigerator; 
• 2 small -20°C freezers; (size?) 
• 1 fume hood; 
• 1 sink with cold running water; 
• stainless steel countertops; 
• containers for chemical disposal; 

  
8.1.2 Collaborative Equipment 
 
Equipment:  2 small -20°C freezers; 
Collaborating Institute / Researcher: University of Alberta /  
 
Equipment:  3 drying ovens; 
Collaborating Institute / Researcher: University of British Columbia /  
 
 
It is the responsibility of the project leader to ensure that all relevant safety procedures, protocols, and 
the appropriate safety equipment are used while in the laboratories. WHIMIS 2015 training and MSDS 
sheets for chemicals being used is required (see also Section 6.0). No exceptions.  
 
While it is NOT the responsibility of AINA / KLRS to ensure this compliance, should KLRS staff note any 
serious lapses in safety protocols, they may request a change to any project’s laboratory activities. If 
these cannot be met, the project may be asked to terminate work in the laboratory. 
 
Food and beverages are not to be consumed in the laboratories. 
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8.2 OFFICE SPACE AND RELATED FACILITIES 
 
Visitors requiring office space (desk/table, chair(s), etc.) must identify their needs prior to arriving at 
KLRS. 
 
There are spaces and workstations available in a number of the buildings and they will be assigned 
based on optimal use of the spaces available. 
 
There is a base computer (Windows) available with standard Microsoft Office applications as well as 
graphics, presentation, GIS, GPS, and other applications. Plans currently also include providing access to 
various digital maps and other GIS resources and data sets for use by researchers at KLRS in future. 
Please check in advance prior to counting on this GIS resource. 
 
Visitors are expected to bring their own laptops or other similar technology for day-to-day work. 
 
A printer/scanner is connected to the KLRS computer and available for visitors to use. Please see the fee 
schedule for printing costs. 
 
 

8.3 TEACHING + MEETING SPACES 
 
At KLRS we encourage the use of our facilities for field camps, teaching opportunities, meetings, and 
presentations. 
 
The Old Mess Hall (a former WW II Alaska Highway building) is used as a presentation facility and can be 
booked for this purpose for a fee. A screen and projector are available for a fee.  
 
Alternate locations for smaller meetings are also available. 
 
Please confirm your needs with the Station Staff prior to your arrival. 
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9.0 WORKSHOP AND STORAGE 
 

9.1 WORKSHOP FACILITIES 
 
KLRS has a variety of hand and power tools available for research teams to use while on site. These tools 
are not to go out in the field and must be returned by the end of each day. Please see KLTRS staff for 
access to workshop and to tools. Personal protective equipment must be worn as appropriate (e.g., 
protection for eyes, ears, hands, feet). 
 
There are limited consumables (e.g., nails, screws, glue) available to help researchers; however, we do 
not run a hardware store. We ask that any significant use of KLRS consumables be replaced. Whitehorse 
has several stores supplying various types of hardware, lumber and other supplies. Orders can be placed 
to be picked up with the weekly grocery run to Whitehorse. Large orders of materials will require 
delivery by commercial transport (see Section 4.9). 
 
 

9.2 STORAGE OF FIELD GEAR 
 
KLRS provides several storage options including protected (lockers and steel shipping containers (sea 
cans)) as well as unprotected, outdoor locations.  Any equipment stored outside must be stored in 
approved locations and protected from the elements and wildlife. 
 
The protected spaces are unheated; if you have any instruments, liquids, or other items that cannot 
endure severe cold and/or severe temperature fluctuations, please make alternate storage 
arrangements.  
 
Please see the fee schedule for storage fees. 
 
Food Storage:  
Food must be stored in metal, rodent and odour proof containers placed in either the sea cans or other 
approved locations. Please consult with KLRS staff.  
 
Dangerous Goods: 
There is a metal storage container (sea can) can for dangerous goods. No dangerous goods are to be 
kept in the general storage lockers.  
 
When your field program wraps up, you are responsible for removing all equipment from the storage 
areas. See Section 6.0 for details. 
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10.0 KLRS INSTRUMENTATION AND DATA DISTRIBUTION 
 

10.1 KLRS STATION INSTRUMENTATION 
 
AINA is developing plans for providing base data to researchers at KLRS, as well as to local, national, and 
international projects. We encourage an open data policy and, therefore, distribute our data openly and 
without charge. 
 
 
10.1.1 AINA INSTRUMENTATION 
 
Instrumentation:  GPS / GNSS Continuously Operating Reference Station (CORS)  
Installation Date: 2013-07-01  
Instrumentation Details: Trimble NetR9 GPS + GLONASS 
Data type, format:  RINEX 1HZ; T02 1HZ 
Data Access:   Contact Michael.Schmidt@UCalgary.ca 
Other:     
 
Instrumentation:  Weather Station 
Installation Date:   
Instrumentation Details:  
Data type, format:   
Data Access:    
Other: 
 
10.1.2 Collaborative Instrumentation 
 
Instrumentation:  Weather Station  
Collaborating Institute / Researcher: Simon Fraser University / G. Flowers 
Installation Date:   
Instrumentation Details:  
Data type, format:   
Data Access:    
Other: 
 
Instrumentation:  Weather Station  
Collaborating Institute / Researcher: KLRS 
Installation Date: Scheduled May 2017   
Instrumentation Details:  
Data type, format:   
Data Access:    
Other: 
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10.2 AINA ON-LINE RESOURCES 
 
AINA maintains a number of online resources that promote the sharing of information and data about 
the Arctic and sub-Arctic, including: 
 

• ArcticConnect is a network-enabled platform for realizing geospatial referencing of information 
about the arctic system derived from research, education, and private sector activities in the 
arctic and subarctic. 

o http://arctic.ucalgary.ca/arcticconnect 
• The ASTIS (Arctic Science and Technology Information System) Database contains more than 

81,000 records describing publications and research projects about northern Canada and the 
circumpolar Arctic. 

o http://arctic.ucalgary.ca/about-astis 
o http://www.aina.ucalgary.ca/astis/  

• ARCTIC Journal is North America's premier journal of northern research. Now in its seventh 
decade of continuous publishing, Arctic contains contributions from any area of scholarship 
dealing with the polar and subpolar regions of the world. 

o http://arctic.ucalgary.ca/arctic-journal 
• AINA Hosted Programs (http://arctic.ucalgary.ca/hosted-programs ) include: 

o International Study of Arctic Change (ISAC) http://www.arcticchange.org  
o Polar Voices  http://thepolarhub.org/project/polar-voices  
o BioMap http://biomapalaska.org  

 
For complete information on AINA Resources please visit http://arctic.ucalgary.ca  
 
  

http://arctic.ucalgary.ca/arcticconnect
http://arctic.ucalgary.ca/about-astis
http://www.aina.ucalgary.ca/astis/
http://arctic.ucalgary.ca/arctic-journal
http://arctic.ucalgary.ca/hosted-programs
http://www.arcticchange.org/
http://thepolarhub.org/project/polar-voices
http://biomapalaska.org/
http://arctic.ucalgary.ca/
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APPENDIX A:  WAIVER 
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APPENDIX B: EMERGENCY CONTACT AND MEDICAL INFORMATION FORM 
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APPENDIX C: EMERGENCY PHONE NUMBERS 
 
NOTE:  

• The closest medical doctor and hospital is in Whitehorse (215km) 
• Local communities are served by nursing stations  
• Emergency: Dial 911  

 
Any emergency requiring search and rescue and/or evacuation is coordinated by the RCMP.  
If you are within Kluane National Park and Reserve call the Parks Canada National Dispatch Centre (see 
below). 
 
RCMP (Haines Junction): 

EMERGENCY:   +1-867-634-5555 
Non-emergency: +1-867-634-2677 

RCMP (Whitehorse): 
EMERGENCY   +1-867-667-5555   
Non-emergency:  +1-867-667-5551 
   +1-867-633-8627 
(4100 4th Avenue Whitehorse, Yukon Y1A 1H5) 

 
Parks Canada National Dispatch Centre 
Toll Free   +1-877-852-3100  
Direct:    +1-780-852-3100 
 
(Note: Toll free numbers do not work from most Satellite Phones – use direct number); 
 
Ambulance (Destruction Bay – 45km)   867-841-4444 
 
Volunteer Fire Department:  

Destruction Bay  (45km)  867- 841-3333 
Haines Junction (60km)   +1 (867) 634-2222 

 
Forest Fire Report      +1-888-798-3473 (may not work  

                    from Satellite phone) 
 
 
Nursing Stations: 

• Haines Junction (60km) – more extensive services than Destruction Bay 
o  +1-867-634-4444 

• Destruction Bay (45km) 
o 867-841-4444 

 
Hospital (Whitehorse - 3 hours by ambulance):   +1-867-393-8700 
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Poison Control: 
  Whitehorse:    +1-867-393-8773 

Calgary     +1-800-332-1414 
 

Whitehorse Emergency Medical Services (EMS):  +1-867-456-6401 
      +1-867-456-3333 
 
Arctic Institute of North America 

Main number (Calgary): +1-403-220-7515 
KLRS    +1-867-841-4561 
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APPENDIX D: KLRS & AINA CONTACT INFORMATION 
 

D-1: KLRS CONTACTS 
 
KLRS:    Email klrs@ucalgary.ca  
    +1-867-841-4561  

Hours: 07:00 – 20:00PT, mid-April through mid-September; 
 
KLRS Science Coordinator: Michael Schmidt ScienceCoord@ucalgary.ca  
    +1-867-841-4561 
 
 
 

D-2: AINA Contacts 
 
Arctic Institute of North America 
University of Calgary 
2500 University Dr. NW 
Calgary, Alberta, T2N 1N4 
email: arctic@ucalgary.ca 
phone: +1 (403) 220-7515 
www.arctic@ucalgary.ca 
 
Hours: 09:00-16:00MT, Monday-Friday (except statutory holidays). 
 
Executive Director:  Maribeth Murray murraym@ucalgary.ca  
    +1 (403) 220-7516 
 
Administrative Assistant: Melanie Paulson mpaulson@ucalgary.ca  
    +1 (403) 220-7515 
  

mailto:klrs@ucalgary.ca
mailto:ScienceCoord@ucalgary.ca
http://www.arctic@ucalgary.ca
mailto:murraym@ucalgary.ca
mailto:mpaulson@ucalgary.ca
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APPENDIX E: NEAR-LOCATED SERVICES 
 

E-1: Icefield Discovery 
 
Icefield Discovery provides fixed-wing access to the St. Elias Mountains. Their turbo charged Helio 
Courier on wheel-skis can land on glaciers, including at the Icefield Discovery Camp located below Mt. 
Queen Mary with stunning views of Mt. Logan and many of the other mountains of the St. Elias Range.  
 
Daily flightseeing tours, including glacier landings, are available. 
 
In addition: 

• boat charters are available for those researchers needing access to Kluane Lake or other lakes in 
the region for their research projects; 

• lathe and welder are available; 
 
 

Email : info@icefielddiscovery.com 
Phone:  
  Summer: +1-867-841-4204 
  Mobile: +1-867-335-3992 
 
http://icefielddiscovery.com 
 

 
 

E-2: Kluane Bed & Breakfast 
 
Kluane Bed & Breakfast is located just down the lake (and across a mountain stream) from KLRS — an 
easy 5-minute drive. 
 
 

Email : kluanecabins@northwestel.net 
Phone: +1-867-841-4250 
 
http://www.kluanecabins.com 
 

 
 
  

http://icefielddiscovery.com/
mailto:kluanecabins@northwestel.net
http://www.kluanecabins.com/
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E-3: Parks Canada Sheep Mountain Visitor Centre 
 
Kluane National Park and Reserve has two visitor centres: 

• Da Kų Cultural Centre, Haines Junction 
• Tachäl Dhäl Visitor Centre at Sheep Mountain, located approximately 10 minutes past KLRS 

along the Alaska Highway. 
 
More Information: 
http://www.pc.gc.ca/eng/pn-np/yt/kluane/visit/2/a.aspx 
 
 

E-4: Cotton Wood Park 
 
Cottonwood Park is a campground located further up Kluane Lake from KLRS at Km 1658 on the Alaska 
Highway, 80 km north of Haines Junction, 9 km past the Tachäl Dhäl Visitor Centre. The park has space 
for both RV’s and tents. 
 

Email : maryanne_glenn@cottonwoodpark.ca 
Winter (Sept.- April): +1-613-968-9884 
Summer May-Sept.  +1-867-841-4066 
 
http://cottonwoodpark.ca  
 
 

 
 
 

E-5 Territorial Campground(s) 
 
The closest Territorial campground is located at Congdon Creek, at Km 1666 on the Alaska Highway. 
Check the Yukon Government website for the status of this campground, as sometimes tent camping 
may not be permitted due to bears. 
More information: 
http://www.env.gov.yk.ca/camping-parks/campgrounds.php  
 

http://www.pc.gc.ca/eng/pn-np/yt/kluane/visit/2/a.aspx
http://cottonwoodpark.ca/
http://www.env.gov.yk.ca/camping-parks/campgrounds.php

